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7100 Technology Drive 

West Melbourne, FL 32904 

1-800-422-6281 

Service Bulletin 
BKSB-1076 

Issue Date: 5/16/2022 

 
 

Issue: Resolves the potential of having update flashing errors when updating firmware ver. 
5.8.57. 

 
Importance: High 
 

Affected Models: BKR5000 Series 

https://bktechnologies.com/service-portal/products/BK_BKR0733
https://bktechnologies.com/service-portal/assets/files/firmware/BKR_5_8_57.zip
https://bktechnologies.com/service-portal/assets/files/firmware/BKR_5_8_57.zip
https://bktechnologies.com/service-portal/assets/files/firmware/Release_Notes_5_8_58.pdf

